
�
�� � � � � � � 	 �
 � �� �� 	 �

ORION OPEN SYSTEMS PTY LTD   002 831 585 

St Martins Tower, 31 Market St SYDNEY NSW 2000 AUSTRALIA TEL (612) 9264 2555  FAX (612) 9264 2777 WEB www.orionopen.com.au 
 

�  
 

 

� �

�
 
 
 
 
 
 
 
 
 

Insurance on Line 
 

IOL 
 
 

System Overview 
 
�
�
�



�
�� � � � � � � 	 �
 � �� �� 	 �

ORION OPEN SYSTEMS PTY LTD   002 831 585 

St Martins Tower, 31 Market St SYDNEY NSW 2000 AUSTRALIA TEL (612) 9264 2555  FAX (612) 9264 2777 WEB www.orionopen.com.au 
 

�  
 

 

�
�

Content 
�
�
�

INTRODUCTION ............................................................................................................................................3 

INSURANCE ON LINE (IOL) .........................................................................................................................3 

OVERVIEW ....................................................................................................................................................3 
ADDITIONAL INSURANCE PRODUCTS...............................................................................................................4 

MAJOR SYSTEM FEATURES ......................................................................................................................5 

MODULES PRESENTLY AVAILABLE .........................................................................................................6 

POLICY ADMINISTRATION ...............................................................................................................................6 
QUOTING ......................................................................................................................................................6 
RENEWAL ADMINISTRATION ...........................................................................................................................6 
PERIODICAL PAYMENTS - DDR ......................................................................................................................6 
BROKER CLOSING .........................................................................................................................................6 
CASH RECEIPTING.........................................................................................................................................6 
AUTOMATIC EMAIL/FAX..................................................................................................................................6 

MODULES PRESENTLY AVAILABLE .........................................................................................................7 

ADVISOR (BROKER & AGENT) COMMISSION ....................................................................................................7 
ANNUALISED PREMIUM INCOME (API) REPORTING ..........................................................................................7 
LOSS RATIO REPORTING ...............................................................................................................................7 
CLAIMS .........................................................................................................................................................7 
REINSURANCE...............................................................................................................................................7 

MODULES PENDING ....................................................................................................................................8 

ADVISER ACCESS..........................................................................................................................................8 
CLIENT ACCESS ............................................................................................................................................8 
UNDERWRITER CLOSINGS..............................................................................................................................8 

SAMPLE DATA ENTRY SCREENS 

POLICY MAINTENANCE...............................................................................................................................9 

SAMPLE DATA ENTRY SCREEN ..............................................................................................................12 

MAINTAIN PRODUCT FOR POLICY ..........................................................................................................12 

SAMPLE DATA ENTRY SCREEN ..............................................................................................................13 

QUOTATION AND SPECIFIC PRODUCT DETAILS ..................................................................................13 

IOL REPORTS .............................................................................................................................................14 

�



�
�� � � � � � � 	 �
 � �� �� 	 �

ORION OPEN SYSTEMS PTY LTD   002 831 585 

St Martins Tower, 31 Market St SYDNEY NSW 2000 AUSTRALIA TEL (612) 9264 2555  FAX (612) 9264 2777 WEB www.orionopen.com.au 
 

�  
 

 

 
Introduction  
� � � � � 	 
 � � � 
 � � �� � �
 � � 
 � � � � � 	 � � � 	 � �� � � � � 
 	 
 � � � 
 � 
 �
 � �� 	 � � � � �� � � 	 �� � 
 � � � � 
 
 � � � 
 � � �
 � � � � �
�� � � � � �� � � �� � � �� 	 � � � � �� � � �
 � � 
 � � � � � 	 � � �� � � � � � � � � � � � � � � 
 � 	 � � ��
 � � � 	 � � � � � � 
 	 � � � 	 �� � � � ��
� � � 	 
 � � � � � �	 
 � � � 
 � � �
 � � � � � � � � � � 
 ���
 � � �	 
 � � � � � � � � � ��� � �� � 	 
 � � �  � � � � � �	 � � �
 � �� �� � � ��
� 	 � � �� � �� 
 � �� � 	 � � � � � ��
�

Insurance On Line (IOL) 

Overview 
� � � � �� � � � � 	 � � �� � � � ! � � � � � � � � �� 
 � � � � 	 � � � 
 � � � � � �� � � � � � 
 � � � � 	 " � � � �� � � � � � � � � � � 
 � � � � � �	 � � � �
�� 	 � �� � � �� � 	 � 
 � �� � �� �� � �� � � ��� � � � � �# �
 � 	 � 	 �� �� 	 � �
 � � �� 
 � �$%� �� � 
 � 
 	 �	 � ! &�� � �� 
 �	 
 � ��
 � �
� 	 ��
 ! �� � � �
 �� � � � � �	 
 �� ! � � � � ���
�
� � � �� � � ��
 � � �	 
 �
 � 
 �� � � 
 " ��
 � � � � 
 
 � �� 	 ��
 �� � � �� 	 � �� � � ��
 �� �� �� � � �� � � 	 
 � �
 � ��� � �  � � � � �
 � �� �
 � 	 � � � �	 
 � � � � 	 � � � � � 	 � 
 �	 � � � � � 	 �� � � � � � 	 ��
 ! �� ' �� � � � � � � # �
 � 	 � 	 �� � ( ) # *� � 	 ��
 �� � � 
 � 
 � � � �
� � � 
 " � � � � � 
 " �� 	 �� � � � �
 �� �� ��� � � " � � �
 � �� 
 � �� �� �� � ��
�
� � � � � ! � � � � � �� � � � � � � � � � 	 
 � � 
 � � +�� � �
 � � � � � � , �� +� - 	 ��
 ! � � � � �
 �� � � � � �	 
 � � ! � � � � � � � � � � � � � �
� � � � �	 � � � � � � � �
 � � � � � � � . / 0� � � 
 � � � 
 � � � � � 
 � � � � 1	 � � � 
 � � 
 
 � � � 
 � � � � � � � � � 
 � � . . 2� � 
 � �
� 000��3 �� �� 
 ���
 � 
 � ��� � � � � � � � � � �� � � �� � 	 �� � � �	 � � � �� � � � �� �� � ��
��
� � � � 
 	 � � �
 � � �	 
 � 	 �� � +�� � �
 � � � ! � � � � � �� � � � � � � � � 
 � � 
 � � � # �
 � 	 � 	 �� � � � 
 � 
 	 �	 � ! � � 
 � � �� � �
� � ��� � � ! �	 ��� � � ��	 ��	 � �
 � � � 	 � �� 4�

·  ) �
 � ��� � � � � � � �
·  ' � � �� � � � � �
·  5 � � ! �� 	 �� � � �	 ! �
·  5 � � ! �� 	 �� � � �
 �� � � � �
·  5 � � ! �� 	 �
 � � � 	 � �� � �
·  5 � � ! �� 	 �� +� � 
 � �
·  ' 	 � " � �	 � �� � 
 � � � � � 
 � ��
 
 �� � � � �
·  $ � 
 � � � �
·  $ 
 � �� � �� �
·  - � 	 � �� � �	 � � 
 � � � 
 � �� � 
 � � � � � � � � 	 � � �
 � �
·  $ � � 	 
 � ��
 � � � � � � �	 
 �� �� � � 	 � � � � �# �
 � 	 � 	 �� �� � 	 � � 
 � � �
·  3 ��	 � � � � �� � � 	 � � �� 
 	 � � �	 ��	 � 
 � � � � �� �

�
�
&� � � �� � � � � � � � �� 	 
 � � � 
 � ��	 � � � � � � ��� �



�
�� � � � � � � 	 �
 � �� �� 	 �

ORION OPEN SYSTEMS PTY LTD   002 831 585 

St Martins Tower, 31 Market St SYDNEY NSW 2000 AUSTRALIA TEL (612) 9264 2555  FAX (612) 9264 2777 WEB www.orionopen.com.au 
 

6 
 

 

�
�
�
�

Insurance Products 
$� � � 	 � � � � �� ! �� � � �

�
� � � �� ! � � � � �� � � �� � � 
 � � � � �� 
 � � �� 	 � � �
 " �! � � 
 � � � ���
 �� 
 � �! �� � � �
 � � ��
 � � � � 
 
 � �� � 	 � � 
 � � �� 	 �
� � � � � 
 � � 
 � � � � �
 � � � � �
 � � � � � �  � �� � � � 
 � � �� � � � � �	 ��	 � �
 � � �� � � � ��� � � 	 �� �
 � � � � 
 
 � � � � 	 � � 
 � � �
� �� � � � ! � � � � � � 
 � �� � 7 	 � � � � � � � � � � � 	 � � � � � � � ! � � � � � �
 � � � ��� � �	 
 � � 
 � � �� � �� � � 
 � � � �	 
 � �� � � 	 �
� � � �� 
 �� � � 
 ���
 ��	 � � � �8�
 � � � �� 
 � � � 
 � 9��	 � �� � � ��
 � � � � 
 
 � �� � 	 � � 
 � � �� 	 �� ��
�
·  - � � � 	 
 � ��3 
 
 �� � 
 � �
·  ( � � �� � �� : � 
 � ��� � �
·  # 	 � � � � � � �- � 	 � � 
 � �	 
 �
·  , � � ��! �$ � � � 	 � � �- �� 
 �
·  3 
 
 �� � 
 � � ; �$�
 " 
 � � � �
·  < � � � � 
 � � � � �� 
 
 	 � � �- � 	 � � 
 � �
·  : � � �
 � � � �5 +� *�� � �� � � � �; � � � � � � ��
·  < � 	 � � �$ � �� � ! �( 	 
 � �
 � � 
 
 � �
·  � � 
 � 
 � �< � � � � �
·  � � � 
 " �
 � �
�
�

Additional Insurance Products  
� � � � � 	 ��	 � �
 � � �
 � � � � 
 
 � � � � 	 � � 
 � � � � � � � � � � � � �	 � � � � �	 � � � � � � � � � � , �� +� 8� 	 � 9� � � � � � �
� � � ��
 � � �	 
 �� 
 � �� ����� � �
 	 
 � � � � � � �� 	 �� � � �� � �� �  � �� � � ��

·  # 	 � 	 � �= � � �
 �� � �
·  � � +�� � � �� � � � �

�
�



�
�� � � � � � � 	 �
 � �� �� 	 �

ORION OPEN SYSTEMS PTY LTD   002 831 585 

St Martins Tower, 31 Market St SYDNEY NSW 2000 AUSTRALIA TEL (612) 9264 2555  FAX (612) 9264 2777 WEB www.orionopen.com.au 
 

> 
 

 

�
�
�

Major System Features 
�
·  $ �
 � �� �� 	 �
 � �	 ��
 	 
 � � 
 � � �	 � � � ���
 � � � 	 � � � � ?�
 � � � � � �
·  # � �� �� �� �� 	 ��
 �� � �� � � ��
 � � � � � �
·  # � �� �� �� ��
 � � � � � �� � � �� 	 ��
 ! �
·  # � �� �� �� ��
 � � � � 
 
 � �� � 	 � � 
 � � �� � � �� 	 ��
 ! �
·  # � �� �� �� �� � � �� � � � �8� � 	 " � � � ?� � � 
 � � 9�� � � �� 	 ��
 ! �
·  # � �� �� �� �� � � �
 � � � � � � �� � � � � 	 ��
 ! �
·  - 	 ��
 ! �
 	 � � � �
·  - 	 ��
 ! �5 
 � 	 � � � � � 
 � � �
·  ( 	 � � 	 
 � � � � �� � � �
 � � 	 ��� 	 ��
 �� � �
·  3 � � � � � ��� 
 �< $ � �
·  3 � � � � � ��� 
 �$ � � � � �� � � ! �� � � �� � � � � �
·  � � � � � ��� � �� � �
·  ( 	 � � � � 
 	 � � � �
·  - 	 ��
 ! �
 � � � ���
 � � � � �
·  ' 	 � " � ��	 � �
·  3 � � 	 � � � �
 ��� +?� � � ��� �
·  , �� +�� �� � � � ! � � 
 � � � � � � � � � � � � � " �! *� � 	 � � 
 �� � � �! *� � 	 
 � � �! *�  � � � � � � �! *� � � ��� ! � � � �! *�

� 
 
 � � ��
·  , �� +�� �� �� � ! � � 
 � �� 	 � � � �@�� �� � 
 � �� � � �� *�� � ! � 	 ���� � � � 
 � �	 
 � *��	 � �� �� � 
 � �� � ! � � 
 � �
·  - 	 ��
 ! �� 	 
 � � � 
 � � � �	 
 �
 � 
 �� � �� � 
 � �� 	 �� � � �� � � � �	 � ��
 � � � � � �
�
�



�
�� � � � � � � 	 �
 � �� �� 	 �

ORION OPEN SYSTEMS PTY LTD   002 831 585 

St Martins Tower, 31 Market St SYDNEY NSW 2000 AUSTRALIA TEL (612) 9264 2555  FAX (612) 9264 2777 WEB www.orionopen.com.au 
 

A 
 

 

�
�

Modules Presently Available 

Policy Administration   
� � �� � �� � � � � � 
 	 � � � 
 	 � � 	 
 � 
 � � 	 �� � � � � � ! � � � � � � � � � � � 
 
 � � � � � � 
 � � � � �
 � � �
 � � � 	 ��
 ! � � � � � ��� ��
� 
 �	 � � � � �	 
 �� 
 � � � � � �� � � � ��� � � � � � �� 	 �� � 
 � � � � � ��
 � 	 �
 � � �� 
 � �� � � 	 � � � ��
�

Quoting  
� � �� � � 	 � � �� � � � 
 � � � � � � �  � 	 � � � � � � � � � 
 � 
 � � � � 
 	 
 � � � � � � � �
 � 	 � � 	 ��
 �� � � � � � � �
 � �
�� � �� � � 
 � � � �	 
 � � � � 
 ���
 � �
 � � � � 
 
 � � � � 	 � � 
 � � � � � � � � � � � � � � � � 
 � � � � � � 	 � � � � � � � 	 � � � � � � 	 
 � ��
� 
 
 �� � 
 � � � �	 
 � � � �� � � � � � �� � � � 	 � � � 
 � � � � � � � � � � �� � � � � - � � � �� � � � 
 � 
 � � �� 	 � � � � � � 
 � � � � � � �
�� 	 � �� +� � � 
 � ��� 	 � � 
 � � �� 
 � �� � 
 � � ��! �� 
 � � � � � � �
 � 	 � � 	 � � � ��
��

Renewal Administration 
� � �� � � 	 � � �� � � � 
 � � � � � � � � � � � 
 � � � �� 	 �� � 	 ��
 �� � �� $ �+� ! � � � ! � � � � �	 � � 8	 � � � 
 ! � � � � � � 
 	 � �
 � � � � �
� � � �	 � � � 	 � � � 
 � � � �� 	 �� � 	 ��
 ! � � 
 � �
 � 	 �
 � � � �	 � � � � � � �	 ��	 � �
 � � ! � � � � �� � � � 
 � � � � � � � � �	 
 � � � �� � � � �
� � 
 � � � ��
 	 � �
 � ���
�
� � �� � � 	 � � �� � � �� 	 � � � 
 � � � � � � 	 ��
 �� � � � � � � � � 	 � 
 	 � � � � � 	 � � � �
 � ��! � � � 
 � � � � � 
 � � � � � � � � � 	 
 � ��
� 
 
 �� � 
 � � � 
 � � � �
 " 
 � � � �� � � � � � � � � � � � � � � � � � � 	 � � � � 
 � � �� � � � �� � ?� � � � 	 � � �� � � �	 � � � 	 � � � �
 � �
�
 
 �� � � � � �
 �� � � �� � 
 � � � ��� � 	 
 � � � �� �
�

Periodical Payments - DDR  
� �� � 
 � � � � � �� � � �  � � � � � � 
 � 
 � � � � � � � � � � 	 � � � 	 ��
 ! � � 	 �� � � � � � # 	 
 � ! � �� � � � � 	 � � � �
 � ��! � � � � � 
 �
�� 	 � � � � � � 
 ��� 
 �B� � � � 
 " � � 
 
 	 � 
 � � � � � �	 � �
 � ��! �� ' � � 
 � ��
 " � � � � �� � � # �
 � 	 � 	 �� � < � � � � � - �� �
 � *�
� � �� �� �� � � � ! � � 
 � � � 
 � 
 �� � �� �  � � � � � � �� 
 � �� �� � 	 
 	 � � ��� � � �
 � 
 �� � �� � � ��� � ��
�

Broker Closing  
� �� � 	 ��
 �� � � � � � � � � 
 � � � � � � ! � � +� � � 
 � �� : � 	 " � � � � � � � ! � 
 � 
 � � � 
 � � 
 �	 � �
 � � � � � �
 � � � � � � � �� � � 	 ��
� � 
 � � � �� 	 �� � 	 ��
 �� � �� � � � � � � 
 � 
 � � � � � 
 � � � � � � �
 � 	 � � � � � � ! � � � � � � 
 � � � � � � � � � � � � 	 � � � 
 � � � � � �
�
 � 	 �
 � � � � �� � � . 0� � � ! � 8	 � � 	 � � � � 9� � � ! � � 
 � � � � � � � �� � � �� � �� � �� � 	 � � � 
 � � � 	 � � 
 � � � � � � 
 
 � � � � � �
3 - � �� � � 	 � � �
 � � ��
�

Cash Receipting  
( � � � � � � 
 � �� � � � 
 � 
 � � � � � 
 � � � � � � � �� � 
 � �! � �
 � 	 � � � � �� 3 � � � � � � �� � 
 	 � � � � �� ��� � � � � 	 � � � �� � � � � � �� � �� �
	 �� � 
 � � 	 � � � � � � � 	 � � �� � � � � 	 � � � � � # �
 � 	 � 	 �� � < � � � � � - �� �
 � � ) � 
 � �� � � �� � # � 
 � � � � � 
 � � 	 � � ! 	 � � �
	 � 
 �� 
 
 	 � 
 � �
 � �� ! � � � � ��	 � �� � � � �
 	 ��� 
 � �	 
 �� 
 � �
 � � � �� � 
 � �� � �
 � � ��
�

Automatic Email/Fax  
3� � �� � � � � 8: � 	 " � � � � � 
 � � 3 � � 
 � � 9� 
 � 
 � � � � � � � 	 � � � �
 � ��! � �� +� � � 	 
 � � � � � � � �� � � � � � �� � � �� � �
� � � 
 ���
 � �
 � 	 � � � � �	 
 � � �  � �� � � � � 	 � 
 	 � � �� � � � � 
 � � � 
 � �� � � � � � 	 ��
 �� � � � � � �� � 
 � 
 � � � � � +� � 
 � � � � � 	 �
� 	 ��
 ! �� 	 �� � � � � ���� �  � �� � � ���



�
�� � � � � � � 	 �
 � �� �� 	 �

ORION OPEN SYSTEMS PTY LTD   002 831 585 

St Martins Tower, 31 Market St SYDNEY NSW 2000 AUSTRALIA TEL (612) 9264 2555  FAX (612) 9264 2777 WEB www.orionopen.com.au 
 

2 
 

 

�
�

Modules Presently Available 

 	 
 � � �

Advisor (Broker & Agent) Commission 
' � � � � � 
 	 � � �� � �	 
 � �� � � � � � � 	 � 3 � � �� � � � � 8: � 	 " � � � � � 
 � � 3 � � 
 � � 9*� 
 	 � � �� � �	 
 � �� �
� � � 	 � � � �
 � ��! � � � 
 � � � � � � � � � � �
 � 	 �
 � � � � 
 � � � � 
 � � � 	 � # �
 � 	 � 	 �� � < � � � � � - �� �
 � � - � ! � � �� � �
# � 
 � � � � � 
 � �� ( � �  � � � � � � � � � � � � 
 � �� 	 � � - � ! � � �� � � # � 
 � � � � � 
 � � � 
 � � 
 	 � � �� � �	 
 �
� � � � � � � 
 � � � � � �
 � � � � �� 	 � � � 	 � � � - � ! � � �� � � # � 
 � � � � � 
 � � � 
 � � � � � �� - � ! � � 
 � � � � ! � 5 , � � � � � �
� � � ��� � �� �� � 	 
 � � �  � � � � ��
�

Annualised Premium Income (API) Reporting 
3� " � ! � � � � � � � � � 	 �� � � � � � ! � � � � � �� � 3 - � � � � � 	 � � �
 � � � � � � � � ! � �
 
 	 � � � �� 	 � � � � � � �� � � � �� �
� 
 
 � � ��� � � � � 
 � � � � � 	 � � � � � � � � � 
 
 � � ��� � � � �
 
 	 � � *� � � � 
 � � � � � � � �� � � � 
 � � � 
 � � � 
 � � �� � � �� �
�
 � 	 � � � � �	 
 �
 � 
 �� � �� 
 � � � � � �� �� � 
 � �! ��
 � 	 �� � � �< � �� � � � �  � �� � � ��
�

Loss Ratio Reporting 
' � � 
 � � � � � 
 �� �� � � � 	 � � �� � �� � � � � � *� � � �� � � 	 � � �� � 
 � �
 � �� � � � � � � � � �
 
 	 � � � � 
 � � �	 � � � � � �	 � �
� 	 ��
 �� � *�� � � �� 	 � � �� 
 � �� � 	 � � 
 � � �� 	 �� � � �� � �� 
 � � � � � �� � � � �� 
 � �� 
 � � � � �� � ��
�

Claims 
� � �� � � 	 � � �� � � � � 
 " � � 
 �� �� � � �� 	 � � �
 �� �� �� � � �� �
 � � � � � � 
 � � � � 	 � � � � � � � 	 � � � � � 	 � 
 	 � � �� � �	 
 ��
� 
 
 	 � � � � 
 � � � +� � 
 � � � � � � � � � � � 
 " � � � � � � � 
 �� �� � �	 � � �� � � � � � � 
 � � � � � � �� � 
 � � � � ! � � 
 � � � �� � � � 
 � �
� �� � 	 � � � � � � � �� � � � � � � 
 � �	 
 � *� � � � �
 � � � � 
 
 � *� � � �� � � � � �
 � � � � �� � � 	 � � *� � � � �
 � �� � +� � 
 � � � �
� � 
 ��
�

Reinsurance 
� � �� � � 	 � � �� � � ��	 � � � � � �� �� �� � � � � �
 � � � � � � � � 	 � � � � 
 	 � �
 � � � � � � � � � � 	 ��
 ! �� ) � �
 � � � � 
 
 � � �� �
� � � 	 � � � � �� ! �� � � �
 � � � � � �� 
 � ��
 � � � � 
 
 � � � � 	 � � 
 � ��
�



�
�� � � � � � � 	 �
 � �� �� 	 �

ORION OPEN SYSTEMS PTY LTD   002 831 585 

St Martins Tower, 31 Market St SYDNEY NSW 2000 AUSTRALIA TEL (612) 9264 2555  FAX (612) 9264 2777 WEB www.orionopen.com.au 
 

/  
 

 

�
�
�
�

Modules Pending 
�
� � � ��	 ��	 � �
 � �� 	 � � �� � �� � � � � � 	 � 	 � � � �� 	 � �� � � � � � �� � �� � � � � � 	 ��� � � �

Adviser Access  
� � �� �� 	 � � �� � � ���� � ��	 � �� � 	 " � � � �� 
 � �� � � 
 � � �� 
 
 � � � �� 	 �� � � �� ! � � � � �� �� �� � � � �
 � � � 
 � � � � 	 �
� � �
 � � �
 �  � 	 � � � �� 
 � �� 	 ��
 �� � ��	 � �� � � �� �	 � 
 �
 ��� 
 � � � �

Client Access  
$�� ��� � �� 	 � � � � �3 � � �� � � � �3 
 
 � � � �� � �� �� 	 � � �� �� ����� ��	 � �
 ��� 
 � � ���� �� � � �� 
 
 � � � �� �� �� � � �
�
 � � � 
 � � � � 	 � � � �
 � � �
 � � � � �� �	 � 
 �� 	 ��
 �� � �	 � �� �  � � � � � � 	 � � � ��
�

Underwriter Closings  
� � �� �� ����� � � 	 � � � �
 � ��! �� � 
 � � � � � �� 
 � �� � ��� � � �
 �	 � �
 � �� �� 
 � � 	 
 �
 � ��! �� 	 �� 
 � � � � � �� � � � ��



�
�� � � � � � � 	 �
 � �� �� 	 �

ORION OPEN SYSTEMS PTY LTD   002 831 585 

St Martins Tower, 31 Market St SYDNEY NSW 2000 AUSTRALIA TEL (612) 9264 2555  FAX (612) 9264 2777 WEB www.orionopen.com.au 
 

.  
 

 

�
�
�

Sample Data Entry Screen 

Policy Maintenance 
�
� � � � � � � � 
 � � � � � 
 � � � 
 � �� � �
 � � 
 � � � � � 	 � � �� � � � � � � � � � � � �	 	 " � � 
 � � �� � �� � � � 	 � � � 	 � � � � � � � � 
 � �� � �
� ! � � � � �� : � � �
 � � 	 ��
 ! � �
 �	 � � � � �	 
 � �� � � 
 � � � � � � � � � � � � � � 	 � � 	 � � � � � � � 
 � � � 
 � � � 
 � � � � � � 	 ��
 ! �

 � � � � � *� �
 � � � � � *� � 
 � � � � � � � � � � � � �� � � �� � �
 �	 � � � � �	 
 � �� � � � � � �
 � � � � 
 � � � �� � �� ! � � � 	 
 � � � 
 � �
� � � � �  � � 
 � � � 
 � � � 
 �� � � � � � � � � � �
 � � � � � � �� � �� � 	 � � � � � � � 
 � � � 
 � � � � ! � � 
 
 	 � � �
 � � � 	 � � � � � � 	 � � �� � �
� � � 
 � � � � � �� � 
 �� � �� �� +� � � �� �� � � �� � � � *�
 �	 � �
 � �� 
 � �
 �� �� � �� � � �� �  � �� � � �8� � 
 � � � 	 � ! 9��
�
3 ���� 
 � � � 
 � � 
 � 
 �� � �
 � � � 	 � �� � � �� 	 �� � �� ��
 � �� �� � � ��� � � �
 � � � � � �  � �� � � � 
 � � ��
�
�

�
�
�
�



�
�� � � � � � � 	 �
 � �� �� 	 �

ORION OPEN SYSTEMS PTY LTD   002 831 585 

St Martins Tower, 31 Market St SYDNEY NSW 2000 AUSTRALIA TEL (612) 9264 2555  FAX (612) 9264 2777 WEB www.orionopen.com.au 
 

� 0  
 

 

 
Business Rules (Validations) 

 
=� ��� � � �	 
 � � � � � � � � � � � 	 �� � ! � � � � � �� � �� � � 
 � � � �	 
 �� C� � � � � 
 � 
 � 
 	 � �
 � � � � � � � �� � 	 � 
 �
� � ��� � � �	 
 � � � 
 � � � � � � � � � � �� � 	 � 
 � � � 
 � 
 �
 � �� � � � ��� �
 � � � ��� � +� � � � � � ��� � � �	 
 � �� � � � � �	 ��	 � �
 � �
� � � � � �� �� � ��� � � �	 
 � �� � � �! �� 	 �� � � �� � 	 � � ��	 � � ��
�
�

Policy Screen 
Field Notes Validation 
� � �
- 	 ��
 ! �
D� � � � � �

� 5 +�� � �
 � �
 � � 
 " � � �� �� �� 	 � � �
 � � �� � � 
 � 
 � � � � �
 � �

 � � � � 	 ��
 ! �
 � � � � � � �

( �� �� � � ( 	 � 
 � �	 ��
 �� �� � �� � �� � �� ! � 	 
 �! �
$� � � � � � � ( � 
 
 	 � �
 � � 
 � � �� 	 �� � � � � 
 � � � 	 
 
 � �� 
 � �� � *�� � ! �

� � �
 �	 � � � �� ' � � 
 � 
 �	 � �
 � �� ���� � 	 � � 
 � �� � 
 	 � � � �
� � 	 � �� �� � � 
 �	 � � � �� 
 � �� 
 � �� � � � �� � � � � � � �
� 
 � � � � � ��

� ! � � � ( � 
 
 	 � �� � �
 � � 
 � � � �	 
 
 � � � 	 ��
 ! � �� �� 
 � �� � � 8# 9� � � � � � �	 � �8$9� � 
 � � � � ��
- � ! �� � � � 	 � � � 8� 9�� � 
 � *8: 9� 
 " *�	 � �8< 9� 	 � � �
- � ! �� 	 � � � � *� *6*>�� � � � � � � � � � � � �� � �� 
 
 � � ��� � � �

� � � � �� � � ��+� � �� 	 � �� *� *6�	 � �>�! � � � � �
' � � " �! *�, 	 � � 
 �� � � �! *��# 	 
 � � �! *�%� � � � � � �! *�
3 
 
 � � �*�� *� *� *6*>�

: $: �D	 � � �
3 
 
 	 � 
 � �D	 � � �
3 
 
 	 � 
 � �
 � � � � � �
� � ) �) � 
 � � # � � � �� � �2�	 � �� � �
3 : D� � �
$� � � � �� � � � � ( � 
 
 	 � �� � �
 � � 
 � � � �	 
 
 � � � 	 ��
 ! � �� �� 
 � �� � � �
5 
 � �� � � � � � # � � � �� � �� �� � � � � � � � � �� � � � �� 
 � �� �� 
 " ��	 � �� 
 � �� � �

� 	 ��
 �� � � �( �	 � � � �� 	 ��
 �� � � � � � � � � � � � �� 
 � �� � � � � �
: ���� � �� 	 �� � � � � � �� � �� ! � 	 
 �! � �
- � �� �� 	 � � �� � �� ! � 	 
 �! � �
� � �
( ��� 
 � �( 	 � � � ( 	 � � �� ��	 
 � � � � �� 	 �
 ��� 
 � �@�� 	 	 " � � �� 
 � � � 
 �

� ��	 � � ���
 � �
 � � 	 � �� +�� � �
 � � 
 ��� 
 � �	 � �

 � � � � �	 
 �	 �� 
 � � � 
 ��� 
 � �

�

, � ���D� � � � � �� � �� ! � 	 
 �! � �
$� � 
 � � � � � �� � �� ! � 	 
 �! � �
3 � � � � � � � � �� � �� ! � 	 
 �! � �
$� � � � � � � �� � �� ! � 	 
 �! � �
$� � � � � C� � � �� 	 � � � � � � � � � � � ! �
 � �
 � � = � ��� �3 � � � � � ��� 
 �$� � � � *�, E�	 � �DF�
- 	 � � �( 	 � � � � �� � �� ! � 	 
 �! � �
� � : � � �� � �� ! � 	 
 �! � �
� � �
- � � � �� � � � �� � �� ! � 	 
 �! �@�$� � �	 ���
 � �� �� � � ��

� � 	 � � 
 � � �
�

$� � � � �� � � ! � � �� � �� ! � 	 
 �! �@�$� � �	 ���
 � �� �� � � ��
� � 	 � � 
 � � �

�

3 � � 
 � �, � � � � �� � �� ! � 	 
 �! �@�$� � �	 ���
 � �� �� � � ��
� � 	 � � 
 � � �

�

- 	 ��
 ! �, � � � � �� � �� ! � 	 
 �! �@�$� � �	 ���
 � �� �� � � ��
� � 	 � � 
 � � �

�

< $� �3 � � � � �� � �� ! � 	 
 �! �@�$� � �	 ���
 � �� �� � � ��
� � 	 � � 
 � � �

�

� 	 � � �� � �� � �� ! � 	 
 �! �@�$� � �	 ���
 � �� �� � � ��
� � 	 � � 
 � � �

�

� � �
< $� �
) � � �� � � � � �	 
 �

� ( � � 
 " �� 	 +��

�



�
�� � � � � � � 	 �
 � �� �� 	 �

ORION OPEN SYSTEMS PTY LTD   002 831 585 

St Martins Tower, 31 Market St SYDNEY NSW 2000 AUSTRALIA TEL (612) 9264 2555  FAX (612) 9264 2777 WEB www.orionopen.com.au 
 

� �  
 

 

�
�

�

Business Rules (Validations) 

 	 
 � � �

�
Policy Screen 

Field Notes Validation 
� � ( � � ( � � 
 " �� 	 +�
$� � 
 �� ��
� � � � 
 � �	 
 �

� ( � � 
 " �� 	 +�

� � �
- � �� � � ! �
3 � � �� � � �

$ � �� 
 � �� � � �� � � � 
 	 � � �@��	 	 " � � �� � � ��� � �� � # � � � �� +�� � �	 
 �� � � �� � � �8� � � 
 � 9����� �

3 � � �� � � � 
 � � � � � �� � �� ! � 	 
 �! � �
( � � � �� 	 �
� � � �� � � �

$ � 
 � �� 	 
 � � � 
 � �� 	 � � � �� � � ! � � � � �� � � � ( � � 
 " �� 	 +�

� � �
( � � � � � � � � ! � � �� � �� ! � 	 
 �! �� �
( � � � � � � � � � � � � � �� � �� ! � 	 
 �! � �
# 	 � ���� � �� ! � � �� � �� ! � 	 
 �! � �
# 	 � ���� � �� � � � � � �� � �� ! � 	 
 �! � �
�



�
�� � � � � � � 	 �
 � �� �� 	 �

ORION OPEN SYSTEMS PTY LTD   002 831 585 

St Martins Tower, 31 Market St SYDNEY NSW 2000 AUSTRALIA TEL (612) 9264 2555  FAX (612) 9264 2777 WEB www.orionopen.com.au 
 

� �  
 

 

�

 

Sample Data Entry Screen 

Maintain Product for Policy 
�

�
�
�
D	 � � � � � � � � 	 � � � 	 � � �	 
 � 	 �� � � � � �
 � � 	 ��
 ! � �
 �	 � � � � �	 
 � �� � � � � � � � � � � �	 � � � � 
 � � � 
 � � � 
 ��
� 
 �	 � � � � �	 
 � � � � 
 ���
 � � 	 � � � �� � �
 � � � � 
 
 � � � � 	 � � 
 � � �� � � � � 
 � � 
 � � � � � � �
 � � � � � � � 	 � � 
 � � � � � 
 ���
 �
� � � � ���
�
5 � 
 � � � 	 ��
 ! � 
 � 
 � � � � � � � � �� �� �� � �
 � � � � 
 
 � � � � 	 � � 
 � � � � � � � 
 � � � � � 	 � � � � � � 	 ��
 ! *� � � � - � � � 	 
 � ��
� 
 
 �� � 
 � � � 
 � � 
 � � �� � �� � � 
 � ��� � �� � � � � � � 	 � � � � � 	 � � � � � � �� � 	 � ! � 	 �� � ��� � � � � � � � � �� � � � � � � � � �	 � �
� � �� � � 	 ��
 ! � �
 � � � � 
 
 � � � � 	 � � 
 � � � �
 
 � � �
 
 � � � �	 
 �� ' � � 
 � � � � � � � � � �� � � �� � 
 � � 
 � � � � � � 
 � � �
� 	 ��
 ! �� � � � � �� � 
 	 � � ��� �
 � � � � � � � � 
 � � � �
 � ��� ���� � � �� � � �� � 	 � ! �� 
 � �� 
 
 	 � 
 � � � ���� ! ���
�
) � � � � � � � � � � � � � � ��� � 
 � � � 
 � � 
 � 
 � � � � 
 � � � 	 � �� � � � � 	 � � � �� � �
 � �� �� � � �� � � � �
 � � � �
� �  � �� � � � 
 � � ��



�
�� � � � � � � 	 �
 � �� �� 	 �

ORION OPEN SYSTEMS PTY LTD   002 831 585 

St Martins Tower, 31 Market St SYDNEY NSW 2000 AUSTRALIA TEL (612) 9264 2555  FAX (612) 9264 2777 WEB www.orionopen.com.au 
 

� �  
 

 

�
�

Sample Data Entry Screen 

 Quotation and specific product details 
�

�
�
�
� � � � � � 	 � � � � 
 � � � 
 � � � � � � � � 
 � � � � � � � 	 � � 
 � � � � � 
 ���
 � � 
 � � � 
 �� � � �� � 
 � 
 � � � � � � � � � � 	 � �  � 	 � �
 � � 	 � �
� 	 ��
 ! �� � �
 � � 
 � 
 
 � � ��
�
- � � � � 	 �� � ! � � � � � �� � �� � � 
 � � � �	 
 � �� � � 	 � � � � � � � �
 � � � � � � � � � 
 �� �
 � � �  � �� � � � 
 � � � �	 � � � � 
 � �
� � � 
 ���
 ��
 � � � � 
 
 � �� � 	 � � 
 � � � 
 � � � � � �� � �� � � � 	 � � �� � � �� 
 � � � 
 � �� 
 � �� 	 ��
 ! �� 	 
 � � � 
 � � � �	 
 �� �
�
) � � � � � � � � � � � � � � ��� � 
 � � � 
 � � 
 � 
 � � � � 
 � � � 	 � �� � � � � 	 � � � �� � �
 � �� �� � � �� � � � �
 � � � �
� �  � �� � � � 
 � � ��



�
�� � � � � � � 	 �
 � �� �� 	 �

ORION OPEN SYSTEMS PTY LTD   002 831 585 

St Martins Tower, 31 Market St SYDNEY NSW 2000 AUSTRALIA TEL (612) 9264 2555  FAX (612) 9264 2777 WEB www.orionopen.com.au 
 

� 6  
 

 

 

IOL Reports 
�
3 � 
 � � � � � � 	 �� � � � 	 � � � � � � � � �
 
 �� � � � � � �� � � � � � *� � 	 � � � � � � � � � � � � � � � � � 
 � � � � �� 
 � � � � 	 � � ��	 � �
� � � � � � � 	 � � �� � � � � 
 � � � 	 � �� � � � +�� � �
 � � � � � 	 � � � � 	 � � � � � � �	 � � � � � �� � 	 � 
 � � � � 	 � � � � � �� � � � � � �� �
� � � �� � � � � �� � � 	 � � �
 � �� 	 	 ��� ' � � � � 
 	 � � � 
 � �( � ! � � � �� � 
 � �5 +
 � ��
$ � � 
 � � � � �� � � 	 � � � ��
 
 �� � � 4�
·  - 	 ��
 ! �
 � � � ���
 � � � � �
·  ( 	 � � � � 
 	 � � � �
·  ) � 
 � � � ��
 	 � �
 � � �
·  3 
 
 � � ��� � � �� � � � �� � ��
 
 	 � � �� 	 
 � � �! �� � � 	 � � � �
·  � 	 � � � � � � �	 � � � � � �� 	 ��
 ! *�� � � �� � � �	 � �� � 	 � � 
 � �
·  3 � � �� � � �� � � � 	 � � � 
 
 � � � � � 	 � � � �
·  ) � �
 � � � � 
 
 � �� � � 	 � � � �
·  3 � � �� � � �8� � 	 " � � ?� � � 
 � 9�
 	 � � �� � �	 
 � � � � � � � � 
 � � �
�
�


